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Dear Patient,
We are committed to protecting your personal data. That is why we want to inform you
here about the purpose for which Centramed AG medical centres collect, store and/or
forward your data. You will also find information about your data protection rights here.
Responsibilities
The controller responsible for processing your personal data and, in particular, your
health records is Centramed AG.
If you have any questions regarding data protection or in order to exercise your rights as
a data subject, please contact our data protection officer in writing using the contact
details below. If you wish to have your patient file released, please contact the medical
center where you were treated directly.
Centramed AG
Date Protection Officer
Peter Merian-Weg 4
4002 Basel
Email: datenschutz@centramed.ch
Data collection and purpose of data processing
The collection, storage, processing, use and retention of your data is based on legal requirements and serves the documentation and billing of your treatment.
Data is collected by the attending doctor within the context of your treatment. Other
health professionals with whom you are undergoing treatment also make data available
to us.
Only data relating to your medical treatment is processed in your patient file. Your patient
file holds the personal information provided on your patient form, such as personal and
contact details and insurance information, as well as health data collected in the context
of your treatment, such as medical histories, diagnoses, suggested therapies and findings.
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Access to data and confidentiality
With its medical centres, Centramed AG offers patients a range of services in the location
of their choice. Accordingly, patients can be treated in any Centramed AG medical centre (subject to the health insurance model chosen).
Your data in our patient file management system is only accessed by authorised health
professionals and medical centre support staff in the context of your treatment. In the
context of certification and review procedures, we also grant the EQUAM Foundation
access to personal data, which may include your data.
All authorised users are obliged to maintain confidentiality.
Data recipients
We only ever transfer your personal data and, in particular, your medical records to an
external third party if this is permitted or required by law or if you have consented to the
transfer of the data in the context of your treatment.
The recipients of your personal data may include, for example, other health professionals,
your health insurance provider, a collection agency or public authorities.
▪

Data is only transferred to your health insurance provider for the purpose of invoicing the services provided to you and to clarify medical questions. The nature of the
transferred data depends on the intended purpose.

▪

The necessary patient and invoice data is only transferred to a collection agency
for the purpose of debt collection, i.e. to recover an outstanding debt.

▪

Data is only transferred to cantonal and national authorities (such as accident and
disability insurance providers, health departments, etc.) in order to comply with
legal reporting obligations and requirements.

In individual cases, depending on your treatment and consent given, data may be transferred to other authorized recipients. These include, for example, laboratories, other doctors, service providers of Centramed AG such as IT service providers.
Likewise, data may be transferred to third parties for studies. In this case, the data is only
transmitted on an anonymised basis and if you have consented to participate in the
study.
Communication
In order to communicate with you and exchange data, we use various ways and channels of communication, such as telephone, mobile phone, SMS, letter post or e-mail.
Since your patient data is particularly sensitive personal data, we attach great importance to the security of communication. Various technical and organizational
measures are implemented to protect your data and maintain confidentiality. For example, your data is only sent by e-mail in encrypted form. In respect of SMS communication,
please note that messages may appear simultaneously on several mobile devices if you
are logged in to them (e.g. a mobile phone and a tablet). If these devices are used by
multiple users, such as family members, they may also be able to read the messages.
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Should you have preferences regarding communication or explicitly wish us not to use a
channel, please inform the medical centre.
Your rights
Withdrawal of your consent
If you have given your express consent to data processing, you may withdraw this at any
time for the future. Likewise, you may withdraw or change your selected means of communication at any time.
Any withdrawal of consent must be done in writing. The lawfulness of the data processing
up to the point of the withdrawal remains unaffected by the withdrawal. You may inform
the medical centre in which you are being treated of your wishes regarding the choice
of communication.
Information, inspection and surrender
Under the applicable legal provisions, you have the right at all times to obtain, free of
charge, information about the source, recipients and purpose of the processing of your
stored personal data.
Furthermore, you have the right to view your patient file free of charge and have a copy
sent to you. There may be a charge for such a copy. You will be notified in advance of
any costs, which depend on the time and effort involved in producing said copy. To exercise this right, you should submit the completed form requesting a copy and provide
proof of your identity at the medical centre. You can have the above-mentioned form
issued or delivered to you by your practice.
For reasons of data protection, your patient file is only made available once clear identification has been made (by means of ID or passport). The same applies to legal representatives and authorised agents, who must also present a power of attorney. Following
successful identification and once the form has been signed, your patient file will be
handed over to you personally in the practice or sent via A post.
You will not be able to view information from third parties if there is an overriding private
or public interest in preventing its disclosure or the private notes of health professionals,
provided there is no connection to your treatment.
Right to data portability
You have the right to have data that we process by automated or digital means sent to
you or a third party in a commonly used and machine-readable format. In particular, this
also applies when disclosing medical data to the health professional of your choice. If
you request that the data be sent directly to another controller, this is only done to the
extent technically feasible.

Rectification of information
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If you discover or believe that data processed concerning you is incorrect or incomplete,
you have the right to have this rectified.
Blocking and restriction of processing
You have the option to request that we restrict the processing of your personal data. In
the event of such a restriction, your data is blocked from further processing and is no
longer displayed in the system. Your data may also be blocked or processing may be
restricted in the following cases in particular:
▪

For the period of verification if you contest the accuracy of the personal data concerning you held by us.

▪

If the processing of your personal data is unlawful.

▪

If your personal data is no longer considered relevant for treatment purposes, but
is required for the exercise, defence or establishment of legal claims.

▪

When considering your and our interests in the event of an objection.

If you have restricted the processing of your personal data, this data – storage aside –
may only be processed with your consent or to establish, exercise or defend legal claims,
to protect the rights of another natural or legal person or on important grounds of public
interest.
Retention and erasure
In order to comply with the legal requirements of the Health Act (GesG), we are obliged
to retain your patient file for at least ten years after the completion of treatment or the
last treatment entry. Based on other legal frameworks (e.g. statutory retention period for
X-ray images, limitation periods and legal claims), the retention periods may be longer.
Your patient file will be erased after the legal deadlines have expired.

